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The seventh Building Safety Symposium concluded with a great success in late
October, 2021. Themed with “Shaping a smart and livable built environment’,
the symposium invited guests from the building industry, the building management
sector, the government and the academia to exchange views on the related
issues. Through the experience shared by
local experts on applying innovative and
digital technologies in the construction
Bedi 14 industry, participants were prompted
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https://www.youtube.com/watch?v=WEn1R6itAtU
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The provision of barrier-free facilities is an indispensable element for building an inclusive
society for all. The Disability Discrimination Ordinance was enacted in Hong Kong in August
1995. It prohibits discrimination against persons with a disability by failing to provide
means of access to any premises that the public or a section of the public is entitled or
allowed to enter or use, or by refusing to provide appropriate facilities. For this reason,
the unauthorised removal and alteration of, or obstruction to approved facilities for the use

of people with disabilities are classified as actionable unauthorised building works (UBWs)
on which priority enforcement actions will be taken by the Buildings Department (BD).
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For example:
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Removal or alteration of ramps or removal
of handrails on the two sides
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Removal or alteration of folding

grab rails or other handrails inside
accessible toilets
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Removal or alteration of the supporting
frames of the handrails that renders the
handrails inconvenient to use
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Removal or alteration of corridors or

lobbies that reduces the length to be
less than 1200mm
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Major services
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In-house Social Services Teams
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For existing buildings, BD strives to take rigorous enforcement actions against dangerous and newly erected UBWs, dangerous buildings
and slopes, as well as defective drains and signboards; and it is dedicated to promoting timely maintenance of buildings through the
implementation of the Mandatory Building Inspection Scheme and Mandatory Window Inspection Scheme. It is also BD's endeavour to
administer the Building Safety Loan Scheme to help people in need. In this connection, BD offers a variety of funding assistance and

support services for members of the public, including the setting up of social services teams to provide financial, psychological and
social support, and counselling services for complainants and owners/occupants affected by BD's enforcement actions, with a view to

facilitating the resolution of conflicts and provision of a pleasant living environment filled with harmony, safety and comfort.
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Case 1: UBWs on a flat roof

Upon receipt of the removal order, although the client had the
intention to comply with it, he thought that it was beyond his
capabilities to do so and that the works would not be possible to
complete. Our social worker made tremendous efforts to talk with
him and eventually he was willing to apply for the Integrated
Building Rehabilitation Assistance Scheme. In this case, our social
worker served as a coordinator to convey to BD officers the
hardships faced by the client, and also walked beside the client
through difficult times, helping him focus on what should be done
and gain confidence in removing the “podium house” In the end,
the works commenced smoothly.

Case 2: A family affected by a closure order

Our social worker reached out to understand the difficulties
encountered by the client in terms of complying with the removal
order but the client was reluctant to discuss it. Subsequently, she
was touched by the care from our social worker and was more
cooperative; yet, she did not take the social worker’s advice to
apply for an assistance scheme immediately. BD then had no
choice but to issue a closure order to facilitate the handling of
the UBWs. To take care of the client’s needs during the
closure period, our social worker kept in touch with her so
that she could settle down in a flat nearby. A District Elderly
Community Centre was also asked to provide relevant
services to help the client.
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https://www.bd.gov.hk/tc/safety-inspection/support-services/index_social_services_support.html
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