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Fire Safety
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Slope Safety
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Drainage pipes
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Problem of water seepage
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Please be informed that the above personal data submitted will only be used for purposes which are directly related to subject complaint, and may be
transferred to parties or relevant departments who will be involved in the processing of the complaint. You have the right to request access to and
correction of your personal data submitted for this complaint.
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#BD hotllne is handled by ‘1823 Call Centre” WhICE operates round the cIocE Telephone no.: “1823”
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Photos of UBW (if available, please attach it to the e-mail)
File size : 1 MB or below for each photo, total attachment size limit is 10 MB
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If you have problem in submitting the form, please check the settlng of your internet connection as follows:
(For example, in Internet Explorer 7.0/8.0)
Click on “Tools” on the menu bar,
Click on “Internet Options”,
Click on “Programs”,
Under E-mail heading, choose the type of email to be used.
Click on “OK”.
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You may also save this form in your computer, attach it to your email and send it to enquiry@bd.gov.hk
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