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Head :  82 Buildings Department Subhead (No. & title) : 
 
Programme : Buildings and Building Works 
 
Controlling Officer : Director of Buildings 
 
Director of Bureau : Secretary for Development 
 
Question : 
 
(a) In 2008, under the targets of “responding to emergencies outside office hours”, the 

Buildings Department could not fulfill its time pledge for “cases in urban areas and 
new towns in the New Territories (NT)” and “cases in other areas in NT”.  For “cases 
in other areas in NT”, it was the second year that the target could not be met, and its 
performance was even worse than that of 2007.  What were the reasons? 

 
(b) In 2009, what measures will be taken by the Department to rectify the problems to 
 ensure that its services will meet the targets? 

 
Asked by : Hon. LAU Kin-yee, Miriam 
 
Reply :  
 
(a) In 2008, the Buildings Department (BD) handled 1 222 emergency cases, out of which 

633 cases fell under the category of the two-hour response time pledge (outside office 
hours for urban areas and new towns in the New Territories).  The 95.7% performance 
was a result of the two-hour pledge being exceeded in 27 cases.  The longer time 
required for these cases was due to the large number of emergency calls received within 
a short span of time under the inclement weather condition during periods of tropical 
cyclones and severe rainstorms in the second and third quarters of 2008.   

 
Out of the 1 222 emergency cases handled in 2008, 14 cases fell under the category of 
the three-hour response time pledge, i.e. cases outside office hours for other areas in the 
New Territories which are the more remote areas of the territory.  Amongst these 14 
cases, the three-hour pledge was exceeded in two cases.  As a result, the performance in 
this category was 85.7%.  One of the cases occurred when an extraordinarily large 
number of emergency cases was received within a short period of time during which the 
red and black rainstorm warning signals were hoisted.  The other case took place in 
Cheung Chau where the ferry service was suspended during the hoisting of typhoon 
signal No. 8.   
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(b) Adequate manpower has been deployed in the BD to handle emergency cases.  The 

aforementioned cases exceeding the time pledges in 2008 were due to extraordinary 
inclement weather coupled with the large number of emergency calls received within a 
short span of time.  The BD has established procedures in handling emergency cases as 
stipulated in its “Emergency Handbook” which all duty officers are required to follow.  
The Department will continue to monitor the provision of emergency services and strive 
to meet the targets in 2009. 
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